Cancellation & Refund Policy

Thank you for choosing Orbita Spanish School. To ensure the highest quality learning and cultural immersion experience, we plan
every detail of your stay in advance. Upon confirming your reservation, we permanently assign a Spanish teacher to you, coordinate
schedules, and block your selected accommodation (either with a Host Family or in our building's rooms: Options 3, 4, and 5).

Because we decline other student requests to secure your space and to guarantee the income of our staff and host families, we
kindly ask you to carefully read our cancellation and refund policies. These are guided by the principles of mutual respect and
commitment:

1. Cancellations and Date Changes (Prior to Arrival)

If you decide to cancel your program or modify your dates before traveling, the following coverage fee structure will apply based on
how far in advance you notify us via email or WhatsApp (taking as reference your Spanish classes' starting day, which is regularly
Monday):

e 15 or more calendar days in advance: No cancellation fees. You are entitled to a full refund (applying only administrative
transaction fees) or you may request a Regular Rescheduling to start your classes on any Monday or Tuesday of the current
calendar year, at no additional cost.

e 8to 14 calendar days in advance: A 50% coverage fee of the total cost of the reserved services (lessons and/or
accommodation, including Host Family or building rooms —Options 3, 4, and 5—) will apply.

e 7 days orless in advance: A 60% coverage fee of the total cost of the reserved services (lessons and/or accommodation,
including Host Family or building rooms —Options 3, 4, and 5—) will apply.

Emergency Rescheduling Alternative (14 days or less prior to arrival):

If you are within the cancellation fee window and need to change your dates at the last minute, instead of losing your investment,
we offer a one-time Emergency Rescheduling. Under this option, you have a single opportunity to move your start date without
penalty, but this emergency start date must be scheduled within 30 days of your original booking date (starting on a Monday or
Tuesday).

2. Cancellations During Your Stay (In-Country Cancellations)

If you have already started your program, are physically at the school, and decide to shorten your stay or cancel your upcoming
weeks (for example, cancelling your second or third scheduled week):

e Notification: Please notify us of your decision immediately via email or WhatsApp.

e Voluntary Departures Without Justification: If you decide to withdraw mid-week or not complete the total package of
classes or accommodation requested without a true, verifiable, and honest force majeure reason, the payment
commitment for the current week and/or the originally requested package remains fully due. Please understand that no
discounts, credits, or refunds will be issued for voluntarily unused classes or accommodation nights under these
circumstances.

e Exception for Dissatisfaction or Service Quality Issues: At Orbita, your satisfaction and well-being are our top priorities. If
your desire to withdraw is due to a justified and verifiable reason regarding the quality of our services (for example, an
underperforming teacher or unresolved coexistence issues with your assigned host family), the school will evaluate the
situation immediately. If confirmed, you will be granted a corresponding discount or refund for the remaining unused
days, exempting you from any penalty.

e Coverage Fee for Future Weeks: For subsequent weeks that you decide to cancel voluntarily (outside of service quality
exceptions), a 60% coverage fee of the total cost of the cancelled weeks (lessons with the teacher and/or selected
accommodation —Host Family or building rooms Options 3, 4, and 5—) will apply to compensate for the blocked space. The
time calculation will be based on the Monday of the week you wish to cancel.



3. Payment and Refund Processing

o If the cancelled services have already been paid: A refund of the remaining 40% of the pre-cancelled weeks' value will be
processed.

e If the cancelled services have not yet been paid: The student remains responsible for covering the corresponding fee (50%
or 60% depending on the cancellation notice, or 100% of the current week if the departure is voluntary and unjustified). We
kindly ask you to make this payment out of respect for the reserved time and work of your teacher, host family, or Orbita
accommodation staff (Options 3, 4, and 5).

e  Processing Time: Once approved, refunds will be processed within a period of 2 to 14 business days.

e Refund Commission: The student will cover all transaction costs plus a fixed 15% administrative fee (to cover international
bank transfers, bank fees, etc.).

e  Accuracy of Banking Details: Orbita Spanish School is not responsible for refund delays or failures due to incorrect banking
details provided by the student. Any re-sending of funds due to these errors will incur a 20% administrative fee.

e Local Exchange Rate: If the refund is processed within Guatemala, it will be paid in Quetzales (GTQ) at a fixed rate of Q7 per
$1 USD.

e Confirmation: We would highly appreciate it if you could send us a quick confirmation email or WhatsApp message as soon
as you receive your funds.

4. Exceptional Cases for a Full Refund (100%)
A refund free of cancellation fees will only be granted under the following extraordinary circumstances:

o Justified Emergencies: Cases of serious illness or force majeure proven by official or medical documentation submitted in
writing.

e Non-compliance by the School: If Orbita Spanish School fails to provide the services as promoted on its website, the
student is entitled to a 100% refund for the unused services.

5. Rescheduling Lessons While in School

To protect the planning and livelihood of our teachers, make-up classes are handled under the following conditions while you are in
San Pedro:

e Personal Reasons: It is not possible to reschedule lessons due to changes in personal plans, tourism, or last-minute
recreational activities.

e Late Arrivals: Out of respect for the teacher's schedule, missed minutes due to late student arrival will not be made up.

o Due to lliness: If you are feeling unwell, you can reschedule your class by notifying us with as much advance notice as
possible.

e Prolonged Absences Due to lliness: If you must be absent due to illness for an extended period, a 60% fee will apply to the
missed days to cover the school's fixed minimum expenses and ensure your teacher and host family continue to receive
their livelihood.

6. General Limitations

e Commitment to Your Stay: Once at the school, we appreciate your commitment to completing the payment of your
original lessons and accommodation package, except in documented medical situations, force majeure, or pre-approved
service quality issues evaluated by the administration.

e Lessons and accommodations are strictly personal and non-transferable. Requests, changes, or claims through third parties
will not be accepted.

e Ourrefund, claim, and change policies are subject to change without prior notice to adapt to the ongoing needs of our
community.

e  Office hours for inquiries, clarifications, or refunds are Monday to Friday, from 9:00 am to 3:00 pm.

Mandatory Agreement to Policies: By completing your registration form and checking the mandatory box "Accept Cancellation &
Refund Policy" before submitting your application (Submit Registration), you confirm that you have read, understood, and mutually
agreed to each of these conditions, formally committing to the payments or policies described in this document.
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